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Transportation 
Services Directory

Elgin St. Thomas

For more information 
on the Transportation 
Action Group or 
to order copies of this 
brochure, please contact: 

Southwestern Public Health
St. Thomas Site
1230 Talbot St. 
St. Thomas, ON, N5P 1G9
    519-631-9900 | 1-800-922-0096

Note: Information including eligibility and 
fees may change. To confirm information in 
this directory, please contact the service 
provider directly.

519-765-3020
Hours: During the day but some 
exceptions (48 hours notice)
Cost: $0.40 per km or donation
Accessible: No
Eligibility: General public for medical 
appointments only
Areas served: East Elgin

MCS Volunteer
Driver Program

1-800-263-6750 to register and book
Hours: 9 a.m. - 5 p.m. (72 hours 
notice)
Cost: Annual $200 & $100 fee, subsidy 
available, fee can be covered by OW 
and ODSP
Accessible: No
Eligibility: Cancer patients and family 
for cancer specific medical appoint-
ments or supportive care
Areas served: Elgin, Middlesex and 
London

Canadian Cancer Society - 
Wheels of Hope

Dave Heldson 519-866-3452 to book
Hours: Thursday A.M.
Cost: No cost
Accessible: No
Aylmer to No Frills grocery store and 
return
Pick up at Menno Lodge, Heritage 
Place and at door if needed

Volunteer Bus Program

519-633-7989
Hours: Monday - Friday: hours vary
Cost: No cost
Accessible: No
Eligibility: Medical appointments by 
referral only for patients of CCHC
Areas served: St. Thomas, Southwold, 
Central Elgin

Central Community 
Health Centre

519-631-9907 to register
Hours: Monday - Friday: 8 a.m. - 4 p.m.
Cost: $10 for the program and $10 for 
transportation if needed
Accessible: Yes
Valleyview, Terrace Lodge, Bobier Villa
Transportation available to all locations
Applications for this program are 
processed by Community Care Access 
Centre  

Adult Day Programs 
for Seniors

519-637-6408 or 1-800-201-0909
Hours: Hours vary (Minimum 48 hours 
notice)
Cost: Volunteer - $0.40/ km or flat rate 
Accessible - $0.50/km or flat rate
Accessible: Yes
Eligibility: Seniors 55+ and adults with 
disabilities
Areas served: Central Elgin, St. 
Thomas, Southwold, Alymer, East Elgin

VON Community 
Support Services



1-800-724-3401 or 519-693-8604
Hours: Hours vary
Cost: $5 trip / $10 round trip, will 
consider special arrangements
Accessible: Yes
Eligibility: General Public - medical 
appointments, special needs and seniors
Areas served: Rodney and West Lorne

The Four Counties Community 
Transit System

519-631-0001
Hours: M-F 7:15 a.m. - 6:45 p.m.
 Sat. 9:15 a.m. - 6:45 p.m.
Cost: $2.75 per ride
Accessible: Yes, 519-631-0001 to book
Eligibility: General Public 
Areas served: City of St. Thomas

St. Thomas Transit

519-773-9566
Operates out of Aylmer
Hours: Friday - Saturday: 24 hours
Sunday - Thursday: 6 a.m. to midnight
Cost: Flat Rate - Aylmer to St. Thomas 
$30/return $45. Anywhere in Aylmer: $10 
seniors/return $15, $12 others/return 
$18, wait time $40/hr
Accessible: No
Eligibility: General Public
Areas served: Elgin County

J & D Taxis Service

519-842-7889
Operates out of Tillsonburg
Hours: 24 hours
Cost: Flat Rates one way: Port Burwell 
$41, Aylmer $40, Vienna $35, St. Thomas 
$65
Accessible: No
Eligibility: General Public
Areas served: Elgin County area

Why Wait Taxi

519-782-3855
Operates out of Port Stanley
Hours: 24 hours
Cost: Flat Rates in Port Stanley: $7/$11 
return, (Port Stanley to: St. Thomas 
$23, Union $12, Sparta $25, Port 
Stanley to St. Thomas Roundtrip $40)
Accessible: No
Eligibility: General Public
Areas served: Elgin County (some 
restrictions)

Dockside Cabs

519-688-3900
Operates out of Tillsonburg
Hours: 24 hours
Cost: Flat Rates - Port Burwell to 
Tillsonburg $40, Tillsonburg to Aylmer 
$40 (no pick up in Aylmer), Tillsonburg 
to St. Thomas $60
Accessible: No
Eligibility: General Public
Areas served: Elgin County

KTN Taxi

519-768-3333
Hours: 24 hours
Cost: $5 flat fee plus $1.50/km, able to 
get car home safely with prebooking, 
$1/min wait
Accessible: No
Eligibility: General Public
Areas served: West Elgin area

West Elgin Designated Drivers 
and Cab Service

519-631-1200
Hours: 24 hours
Cost: $3.20 per km
Accessible: No
Eligibility: General Public
Areas served: Elgin County (St. Thomas)

Red Line Transportation

519-631-1800
Hours: 24 hours
Cost: $3.20 per km
Accessible: Yes
Eligibility: General Public
Areas served: Elgin County (St. Thomas)

Your Taxi

www.regionalrideshare.ca
Hours: Irregular, available by 
prearrangment
Cost: Free to register, cost sharing 
arrangments to be made by carpoolers
Accessible: No
Eligibility: General Public in St. Thomas 
and Elgin County 
Areas served: St. Thomas and Elgin 
County

Regional Rideshare 
carpool service

Taxi and Carpool Services Municipal Services

519-768-1715 ext. 2210
Hours: Hours vary (24-48 hours notice)
Cost: $0.40/ km, $0.52/km accessible 
subsidy available
Accessible: Yes
Eligibility: Seniors 55+ and adults with 
disabilities
Areas served: West Elgin

West Elgin 
Transportation NetworkVolunteer Services


