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Management of Symptomatic Staff in  
Long-Term Care Homes, Retirement Homes and Congregate Living Settings 

Uncertain 
 

Does the staff  
member have any new or  

unexplained infectious symptoms  
(i.e., not related to an underlying  

condition, medication,  
allergy, etc.)? 

Yes No 

No further action 
required. 

+ 
 

 
Have there been  

residents with similar  
symptoms within a  

48-hour period? 

 

SWPH does not 
need to be 

notified. Follow 
the instructions in 

step 3 below. 

Yes No 

EXCLUDE FROM WORK  
Advise the ill staff member to:  
• Stay home from work: 
- Respiratory: Until fever-free & symptoms improved for 24hrs. 

*For 10 days after the date of symptom onset date, staff should 
mask for source control and avoid caring for residents at highest 
risk of severe respiratory illness, where possible. 

- Enteric: For 48hrs (72hrs if norovirus) after symptom resolution. 

 

Call SWPH at 
1-800-922-0096 

EXCLUDE FROM WORK  
Advise the ill staff member to:  
• Stay home from work for 24 hours to monitor for new 

(unexplained) and/or worsening symptoms (beyond baseline).  
- If the staff member develops new (unexplained) or worsening 

symptoms go to step 1 - assessment.  
- If the staff member improves (i.e. does not develop new or 

worsening symptoms and/or if they have a non-infectious 
diagnosis), they may return to work. 


